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Giving you the complete design and build solution
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On time. 
On budget. 
Beyond expectation. 

The Deluxe Group is a privately owned, family
run firm and have been successfully operating in
the bespoke interiors markets since 1969. 

We provide high-end fit-out and bespoke joinery
to quality led projects in the hospitality, leisure,
commercial, retail and residential market sectors.

The Group brings together a diverse range of
skills and experience under a single roof, with
each of the different departments within the
group able to work individually or pooled as a
single resource from development of an initial
concept, through manufacture, to final delivery of
the project on-site.

With a strong group turnover, a lean management
structure and low overheads Deluxe offer a very
high quality, customer focused service.

We provide a World Class Service through every
stage of every project to ensure that our delivery
meets and exceeds our clients’ expectations:

- The Deluxe Group has the requisite design
credentials to develop a client’s concept
design into a fully co-ordinated, buildable
project.

- The Deluxe Group has the skill-sets and
equipment to provide in-house manufacture
of a full scope of bespoke joinery, solid
surfacing, and specialist themed finishes.

- The Deluxe Group have the project
management team to plan and manage
works on-site, co-ordinating each trade 

- The Deluxe Group have experienced
installation teams available to work quickly
and efficiently on site to get the job done.

- The Deluxe Group offer artisan trades in-
house to deliver themed features and
finishes providing the final flourishes and vital
detail to the concept.

THE
DELUXE
PROMISE

We now offer a complete range of design, 
fit-out and joinery solutions to the Retail,
Hospitality, Luxury Residential, Commercial, and
Marine interiors sectors across the UK & Ireland
and into Europe.



02. Executive Summary

The difference 
is Deluxe... 
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We believe we offer a level of service that beats
our competition in terms of cost, efficiency, lead
times and quality.

Deluxe stands out by providing:

Lean management structure with a strong

customer focus: The Deluxe Group are a
privately owned, family run firm. Every client is
important to us, and every client on every project
will have direct access to our Managing Director
on a day to day basis.

Low cost labour: With a Northern Ireland based
workshop we can offer a very highly skilled yet
low-cost workforce.

Low cost overheads: Overhead costs are the
key to competiveness - we own our offices and
workshop outright, and combined with our flat
management structure this means we can keep
our overheads low. 

In-house manufacture & installation team: We
utilize our workshop wherever possible and can
fabricate large and complicated bespoke
elements in-house using the latest CADCAM and
CNC technology.

Reserve capacity and storage: In addition to
our 20,000 sq ft head office and workshop facility
we have additional assembly and storage space
available in neighbouring units.

In-house design & value engineering: We have
a highly skilled design team who can offer either
a design development or a full concept design
service according to the needs of our clients. 

Additionally we can provide 3d visualizations
(both still images and walk-through movies) for
our clients based on their architectural concepts. 

We find that even in projects where we have no
formal design responsibility our in-house design
team can help to ensure that we fully understand
the client’s brief from a design perspective in
terms of both aesthetic and functionality and can
oftern provide effective value engineered
solutions.

...we fully understand the client’s brief from a
design perspective in terms of both aesthetic and
functionality and can provide effective value
engineered solutions.
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03. Bespoke Joinery

Our flexible manufacturing base offers bespoke
joinery services to all our projects. With an in-
house component manufacture workshop
spanning some 20,000 sq ft and further reserve
capacity and assembly space in neighbouring
units Deluxe can typically provide bespoke
joinery packages from £100k to £5m.

We continually strive to increase our capabilities
and competitiveness in all areas of our operation.
Our facilities and equipment are reviewed
annually to ensure that we utilize the latest
joinery technology to continuously improve the
efficiency and quality of workmanship we offer to
our client base.

For more technical joinery components we can
utilize our 5-axis CNC Processing Centre. This
provides full 3d sculpting and routering direct
from CAD drawings using 
CADCAM (Computer Aided Design &
Manufacture) technology. This ensures absolute
dimensional accuracy for complicated
components, minimizing panel gaps and
tolerance requirements while reducing waste.

As well as using our technical equipment our
versatile joiners are skilled in providing bespoke
works by hand where required.

Deluxe can typically provide
bespoke joinery packages from
£100k to £5m.
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04. Specialist Solid Surfacing

The Deluxe Group are approved fabricators of LG
Hi-Macs Solid Surfacing.

We have the full suite of specialist equipment to
provide complex solid surfacing for a diverse
range of applications including kitchens,
bathrooms, reception desks, and feature
installations.

Solid Surfacing materials such as LG Hi-Macs,
Corian, Staron and Hanex offer exceptional
design opportunities. The materials are available
in a huge range of colours and stone effects and
offer a strong, hardwearing and hygienic finish. 

With our specialist thermoforming oven and high
pressure vacuum press we can mould the resin
substrate to suit the clients requirements with
almost limitless 3 dimensional mouldability to suit
a full range of applications.

A strong hygienic and practical material
with almost limitless design potential.
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05. Fit-out

The Deluxe Group have extensive experience of
providing the fit-out of high quality hospitality,
leisure, retail and residential developments. 

Our project managers will oversee the process
from development of the concept, through
procurement, manufacture and the installation of
works on site to completion and handover to the
client.

Our design team will work closely with the client
and his design team to prepare design
development drawings which will co-ordinate all
the key trades and the building fabric. 

With a co-ordinated team offering project
management, design development as well as the
manufacture of bespoke joinery and solid
surfacing The Deluxe Group can provide the main
fit-out services in-house. 

For functions not provided in-house, such as
metalwork and M&E services, Deluxe have a well
established Supply Chain, regularly vetted to
guarantee competitiveness and quality.

The Deluxe Group have extensive experience
of providing the fit-out of high quality hospitality,
leisure, retail and residential developments. 
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06. Design Development

Effective design development is the key to the
successful delivery of the project as a whole. 

Our Design Department offer a range of services
tuned to the needs of our clients and can take
several forms:

Design Development & Fit-out: Where a client
has appointed an architect or interior designer to
provide a concept interior design The Deluxe
Group can work alongside the designer and the
client to provide the detailed design development
ROD drawings for the scheme, ensuring co-
ordination with other trades, buildability and
value engineering. 

Concept Design & Fit-out: Given an existing
space, a budget guideline and an outline of the
client’s needs The Deluxe Group can provide a
full concept design with a costed bill of quantities
on a fixed price basis.

3d Modelling & Visualisations: The Deluxe
Group can provide a full 3d model of the client’s
project quickly and cost-effectively. This may
include:

- Rendered 3d still images
- 3d walkthrough movies
- 3d space modeling: where the client can

move around within the image seeing the
project from different perspectives in real
time

Value Engineering: Our design team have the
experience to fully understand the needs of the
client and their designers in terms of aesthetics
and functionality. With their own in-depth
knowledge of manufacturing, new products and
materials our team can provide, where required,
suitable alternative materials, products and build
methods to reduce costs without impacting on
the aesthetic design or the functionality of the
space.

Effective design development is
the key to the successful delivery
of the project as a whole.
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07. Hotels and Leisure

Over the last twenty years Deluxe have provided joinery, special features and fit-out to the full range of
hotels from contemporary budget hotels to luxury Park Lane suites. Our experience includes bedroom
fit-out, restaurants, bars, and public areas in projects including:

The Royal Suite, Inter Continental Hotel, Park Lane, Mayfair
The Rackets Building at The Queens Club, Kensington
Equinox Fitness, High Street Kensington, London
The Giant’s Causeway Visitors Centre, Bushmills
The Fitzwilliam Hotel, Belfast
The Hotel St. Gregory, Shoreditch, London
Crowne Plaza, Blanchardstown
Crowne Plaza, Northwood
The Landmark Hotel, Carrick on Shannon
Villa Rose Hotel, Ballybofey

From Portadown to Park Lane
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08. Retail

Our retail works have given us experience in providing fast track fit-out for some of the most high
profile luxury retailers in the UK. Our diverse portfolio ranges from the fit-out of flagship Mayfair
boutiques to fast track nationwide and international roll-outs. Key to our project delivery is the use of
in-house manufacture and a strong focus on logistics.

Harrods, Knightsbridge
Paul Smith, Harvey Nichols, House of Fraser, Selfridges
Spencer Hart, Brook Street, Mayfair
Herve Leger, Moscow, Harrods
Sky Studio, 02 Arena
Waterford Wedgwood Royal Doulton, UK & Ireland, Europe, USA, Doha 
BCBG Max Azria, Kings Road, Chelsea
Mary Portas Pret-A-Portas, across UK
BIBA, UK & Ireland
House of Fraser, UK & Ireland
Mango, UK & Ireland

From Bond Street to Bloomingdales. 
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09. Restaurants

Restaurant fit-out requires a particular skill set and often requires the management of a wide range of
diverse trades. Our credentials in this market have allowed us to export our skills to tackle restaurant
fit-out projects on mainland Europe in gastronomic centres including Paris and Brussels.

Restaurant, Paris
Scott’s Bar & Grill, Brussels, Belgium
ME:NU by Kevin Thornton, Belfast
Ba Mizu, Belfast
Waterstone’s Coffee Shops, London & Manchester
Glenroyal, Maynooth
12th Lock, Dublin
Orchid, Galway
Tango, Drogheda

From Portadown to Paris.
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10. Bars & Clubs

The Deluxe Group are known as the market leader in hospitality fit-out in Ireland and have developed

groundbreaking venues varying from town centre bars to huge multi-room destination superclubs.

The Marquee, Dublin
Queens Nightclub, Ennis
Time, Naas
Babylon, Edinburgh
The Cloisters, Ennis, Co. Clare
Copan, Dublin
Club 360, Carrick on Shannon
Mantra, Maynooth
Mint, Cookstown
The Palace, Navan
Angel Lane, Limerick
Voodoo, Letterkenny

Being the Best by Being Different



22



23

11. Marine

The Deluxe Group have worked with marine contractors providing joinery and specialist finishes to
passenger ferries and cruise ships around the World.

Crystal Serenity
Disney Magic
Disney Wonder
Dawn Princess
Sun Princess
Cunard QEII

A truly international contractor...
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12. Residential & Marketing Suites

Residential fit-out requires particular attention to detail. As well as providing fit-out and joinery to
apartment developments and marketing suites the Deluxe Group have provided bespoke joinery for
some of the finest homes in the prime residential markets of central London and Dublin.

Private Penthouse, Bayswater Road, London
Private House, Hammersmith
Belmayne, Dublin
Leopardstown, Dublin
Stepaside, Malahide, Dublin
The Grange, Dublin

Deluxe strive to deliver our projects safely and
efficiently without compromise to the quality and
value expected by our customers
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13. Theming

The Deluxe Group have over 40 years of
experience in the world of creative art sculpture,
props and paint effects in all areas of the
entertainment, leisure and hospitality industries. 

The Deluxe Group offer in-house design and
fabrication of themed elements including:

- Themed wall carving
- Themed rock wall
- Sculpture
- Murals
- Themed facades
- Props
- Paint effects & ageing

Our dedicated team of artisans, sculptors and
designers specialize in custom features and
finishes. They use a variety of visual aids to
develop the client’s vision into a reality. Using
innovative construction methods and modern

materials we can transform any concept into an
inspiring creation, providing unique works of art
to a World-Wide client list of global entertainment
leaders including Disney, Warner Brothers,
Madame Tussauds, ITV, BBC etc. 

Unlike many standard finishes where
specifications can accurately and precisely
describe the requirements of the client, theming
requires a fuller understanding between designer
and artisan. 

Over the last 40 years The Deluxe Group have
become well versed in engaging directly with the
design teams to understand exactly the finish
they are trying to replicate. 

Our continuing research and experimentation
with new products and processes sets The
Deluxe Group apart as an innovator in the
application of new technologies.

With over 40 years of experience in the world of
creative art sculpture, props and paint effects
supplying all areas of the entertainment, leisure
and hospitality industries.
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14. Meet the team

The other side of Deluxe...

Colm O'Farrell
Managing Director

Corin Hawthorne
Head of Business Development

Damian Fay
Designer

Gerry McGrath
Estimator

Peter Irvine
Production Manager

Kevin O’Reilly
Estimator
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Kevin McGurgan
Project Manager

Colm Connolly
Senior Manager

Glenn Jamison
Designer

Adrian Finnegan
Senior Design & Operations Manager

Shirley Anne Upritchard
Managing Accountant

Mark O’Neill
Quantity Surveyor
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15. Meeting Global Demands

Over 40 years in business The Deluxe Group has
worked on projects across the UK & Ireland,
Europe and America. 

Working on both single unit projects and roll-outs
in many diverse locations has allowed us to fine
tune our logistics strategy to ensure that all our
manufactured elements are dispatched from our 

workshop in time to meet the needs of our site
teams – wherever that site may be.

For larger projects and roll-outs, where
manufacture may need to take place well ahead
of installation and time on-site may be limited, we
can utilize our additional warehouse capacity to
store materials and completed joinery until called
off by our site teams.

The Deluxe Group has worked on
projects across the UK & Ireland,
Europe and America.

RETAIL

London
Dublin 
Cork
Belfast
Lisburn
Bath
Bournemouth
Bristol
Camberley
Cheltenham
Chichester
Cirencester
Exeter
Guildford
High Wycombe
Maidstone
Milton Keynes
Norwich
Plymouth
Reading The
Oracle
Altrincham
Aylesbury

Birkenhead
Birmingham
Carlisle
Darlington
Gateshead
Grimsby
Huddersfield
Hull
Leamington Spa
Leeds
Lincoln
Liverpool
Manchester
Middlesbrough
Northampton
Nottingham
Sheffield
Shrewsbury
Skipton
Solihull
Sutton Coldfield
Telford
Wolverhampton
Worcester
Aberdeen

Edinburgh
Glasgow
Loch Lomond
Cardiff
Cwmbran

RESIDENTIAL &

MARKETING SUITES

London
Dublin

LEISURE &

MUSEUMS

London
Dublin

HOTELS

London
Dublin
Belfast
Ennis
Clontarf

BARS / CLUBS

Dublin 
Limerick
Cork
Ennis, Co. Clare
Maynooth
Cork
Letterkenny
Armagh
Carrick on
Shannon
Edinburgh

RESTAURANTS

Dublin
Drogheda
Ennis, Co. Clare
Manchester
Maynooth
Bangor, Co. Down

THEMING

London
Dublin
Manchester
Drogheda
Clontarf

JOINERY &

SOLID SURFACING

London 
Dublin 
Belfast 
Ballycastle
Barnsley,
Yorkshire



31



32

Deluxe House,
Mahon Industrial Estate,
Mahon Road, Portadown,
Co. Armagh, BT62 3EH

Tel: +44 (0) 28 3833 0468
Fax: +44 (0) 28 3835 0915
Email: info@thedeluxegroup.com
Web: thedeluxegroup.com

Use QR Code Reader App on your
smartphone to go directly to our
Linkedin and website

Linkedin: Website:

>
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Giving you the complete design and build solution
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